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Domestic Violence Resources - Shelters & Support Groups
Bradley-Angle House P.O. Box 14694                 

Portland, OR 97214             
Phone: 503-281-2442

Confidential shelter for women and children 
leaving DV situations. No boys over 11 yrs., 
sober upon entry (last use 72 hrs.), bilingual 
services available (Spanish), meeting 
attendance required. 6 week length of stay with 
transitional housing possible.  Support group 
available.

Clackamas Women's 
Services

P.O. Box 22547           
Milwaukie, OR                      
Phone: 503-654-2288 

Confidential shelter for women and children 
leaving DV situations. No boys over 15yrs., 
sober upon entry (last use 1 wk.), few house 
meetings, 30 day length of stay. Support 
group available/Drop-in Domestic Violence 
Services available also.

Columbia Co. 
Women's Resource 
Center

Phone: 1-503-397-6161 Confidential shelter for women and children 
leaving DV situations. No boys over 17yrs., 
bilingual services avail. (Spanish), 30 day 
length of stay.

Domestic Violence 
Resources-Services

P.O. Box 494                        
Hillsboro, OR 97123            
Phone: 503-469-8620

Confidential shelter for women and children 
leaving DV situations. Sober upon entry, no 
boys over 17yrs., unless 18+ and still in high 
school. Support group available.

Portland State 
University Community 
Counseling Clinic

PO Box 751                     
Portland, OR 97207             
Phone: 503-725-4620

Support group for female survivors of domestic 
abuse. Cost is $8 per session.

Raphael House P.O. Box 10797                     
Portland, OR 97296-0787  
Phone: 503-222-6507           
After Hours Line:                  
503-222-6222                    

Women & children. No males over 17. 4 week 
limit. Spanish speaking advocates available.

Safechoice-
Vancouver YWCA

Phone: 1-360-695-0501             Confidential shelter for women and children 
leaving DV situations. Sober upon entry, no 
boys over 17yrs. 

Volunteers of America 
Family Center

537 SE Alder                  
Portland, OR 97214           
Phone: 503-232-6562 

No shelter, but voucher women and families 
into hotels, Spanish-speaking case managers 
available.

West Women and 
Children's Shelter

Not a Confidential Location 
P.O. Box 2398                       
Portland, OR 97208                
Phone: 503-224-7718                

Shelter for women and children leaving DV 
situations. No boys over 12yrs., 30 clean and 
sober, many required meetings, 30 day to  6 
week length of stay with transitional housing 
possible.

Yolanda House P.O. Box 19178                     
Portland, OR 97280             
Phone: 503-977-7930     

Confidential shelter for women and children 
leaving DV situations. No boys over 9yrs., 
sober upon entry, bilingual services available, 
few required meetings, 30 day length of stay. 

Domestic Violence Resources
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Domestic Violence Resources-Emergency numbers
211 Info Phone: 503-222-5555 Locate local emergency services.
Child Abuse Hotline Phone: 503-731-3100 To report any suspected child abuse. It is 

against the law for children to witness domestic 
violence.

National Coalition 
Against Domestic 
Violence

Phone: 1-303-839-1852 National DV information and resources.

National Domestic 
Violence Hotline

Phone: 1-800-799-SAFE(7233) To locate national and local victim services.

National Runaway 
Hotline

Phone: 1-800-621-4000 Runaway crisis line.

Non-Emergency 
Police Line

Phone: 503-823-3333                To speak with police.

OCADSV Phone: 1-503-365-9644 Oregon Coalition Against Domestic and Sexual 
Violence.

Oregon AIDS Hotline Phone: 503-223-2437            
Toll free: 1-800-777-2437

AIDS hotline for Oregon residents.

Portland Police DV 
Reduction Unit

Phone: 503-823-0992 To report incidents of domestic violence.

Portland Women's 
Crisis Line

Phone: 503-235-5333             
Toll free:  1-800-235-5333

Connects women and their children to various 
domestic violence resources and shelters in the 
area.

RAINN Phone: 1-800-656-4673 National Rape/Sexual Assault Crisis Line.
Volunteers of America 
Domestic Violence 
Intervention Program

Phone: 503-771-5503 Free and confidential advocacy and short-term 
case management.

Washington State 
Domestic Violence 
Hotline

Phone:  1-800-562-6025 DV hotline for WA state.

Domestic Violence Resources-Population Specific
El Programa Hispano/ 
Un Nuevo Inicio Para 
Concluir el Abuso

901 SE Oak St., Ste. 106      
Portland, OR 97214            
Phone: 503-669-8350                

Domestic Violence services and advocacy for 
Spanish-speaking people.

Healing Roots Center 5432 N. Albina Ave.                    
Portland, OR                               
Phone: 503-595-9591

Domestic violence services are for African and 
African American women and children. 
Programming includes yoga classes, support 
groups, parenting classes, job prep, and youth 
groups. Drop-in Mon 7-12, Tues 10-3, Wed 2-6; 
or call for an appointment.
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Hope for Families Phone: 503-661-4444 ext. 356 Christian-based services.

Insights Teen Parent 
Program

Phone: 503-239-6996 Services for pregnant teens.

International Refugee 
Center of Oregon 
(IRCO)

Asian Family Center      
Phone: 503-235-9396            
Refugee and Immigrant 
Family Center                 
Phone: 503-234-1541

Domestic violence services and advocacy for 
Asian, refugee and immigrant women and 
families.

NAYA Family Center 
Healing Circle

5135 NE Columbia Blvd.          
Portland, OR 97219             
Phone: 503-288-8177

Domestic violence services for Native women 
and children, support group available.

Portland Children's 
Intervention Project 
(PChip)

5315 N. Vancouver            
Portland, OR 97217           
Phone: 503-280-1388

Intensive services to children 0-5 who have 
witnessed DV. Hours: M-F, 9-5. Call for more 
info.

Russian Oregon 
Social Services 
(ROSS)

4033 SE Woodstock Ave.    
Portland, OR 97202             
Phone: 503-777-3437                

Services for Russian women and families.

SAWERA P.O. Box 91242                  
Portland, OR 97291            
Phone: 503-778-7386

Services for South Asian women and families.

Domestic Violence Resources-Important Contact Numbers
Multnomah County 
DV Coordinator

421 SW 6th, Ste 700         
Phone: 503-988-4112

Chiquita Rollins, County DV Coordinator

DV Prevention Fund P.O. Box 12105              
Portland, OR 97212         
Phone: 503-890-2095

Laura Heiser, contact

Sexual Assault 
Resource Center

9450 SW Barnes Rd. #240    
Portland, OR 97225                
Phone: 503-384-0595

LeeAnne Dillon, contact

DHS DV Contacts, 
Downtown

New Market                                
50 SW 2nd Ave.                         
Portland, OR 97204                    
Phone: 503-731-3336                
Metro Processing                      
1976 SW 6th Ave.                  
Portland, OR 97201                    
Phone: 503-731-8383       

New Market: Tina Reynolds ext. 3271                 
Metro Processing:                                          
Laurie Saunders ext. 2221                               
Ginger Mackey ext. 3292                                 
Linda Evans ext. 3330                                         
Barbara Thomas ext. 2270                                  
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DHS DV Contacts, 
East Area

East                                    
1415 SE 122nd Ave.               
Portland, OR 97233                
Phone:  503-257-4200      
Gresham                              
912 NE Kelly                         
Gresham, OR 97030             
Phone:  503-491-1979       

East: Lauralee Rose ext. 248                       
Gresham:  LuAnn Peterson  ext. 247                  

DHS DV Contacts, 
Southeast Area

Southeast                             
3975 SE Powell Blvd.             
Portland, OR 97202            
Phone:  503-731-3181      
Multnomah Teens               
3975 SE Powell Blvd.              
Portland, OR  97202              
Phone:  503-731-3466

Southeast: Phuong Tran ext. 2253                 
Multnomah Teens:  Cindi Lewis ext. 2510

DHS DV Contacts, 
North Area

Albina                                         
30 N. Webster, Ste. A           
Portland, OR 97217                
Phone:  503-280-6781     
Northeast                             
4425 NE Broadway             
Portland, OR 97213            
Phone:  503-280-6683            
St. Johns                              
6443 N. Lombard St.         
Portland, OR 97203            
Phone: 503-731-4646

Albina: Estela Rodriguez-Cook ext. 344         
Northeast: Alyssa Fulks ext. 334                         
St. Johns: Sherrie Burrell ext. 2261

Listen to Kids 
(formerly Community 
Advocates)

5315 N. Vancouver        
Portland, OR 97217           
Phone:  503-280-1388

Carol Schrader, contact

Programa de Mujeres Phone: 503-232-4448 Adult and children's Spanish-speaking DV 
support groups

Volunteers of America 
Outreach Office

Phone: 503-771-5503 Adult and children's DV support groups- Drop-
in Domestic Violence Services available also.

Domestic Violence Resources-Batterer Intervention Programs
ASAP Treatment 
Services

Phone: 503-224-0075 Court-ordered substance abuse treatment and 
batterer program.

ChangePoint Phone: 503-253-5954 Batterer intervention and education.
Men's Resource 
Center

Phone: 503-235-3433 Mandated and volunteer batterer's intervention 
and re-training program.  Support groups 
available.
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Oregon SafeNet Hotline 1-800-723-3638             

Phone: 503-988-5858
Women and children's health line for Oregon.  
Callers are referred to health and social 
services programs including reproductive 
health, primary care, dental, mental health, 
domestic violence, child abuse, etc, as well as 
government programs such as WIC and 
foodstamps. Available M-F 8-8.

Women's Counseling 
Center

Phone: 503-235-4050 Part of the Men's Resource Center/ counseling 
for DV survivors, batterers, and families. 

Domestic Violence Resources- Services in all Oregon Counties
Baker County 
Baker County - May 
Day, Inc.

Crisis Line: 541-523-4134       
Toll free: 1-888-213-4134

DV services in Baker County. Office Phone: 
541-523-9472

Benton County
Corvallis County - 
Center Against Rape 
and Domestic 
Violence (CARDV)

Crisis Line: 541-754-0110       
Toll free: 1-800-927-0197

DV services in Benton and Linn Counties. 
Office Phone: 541-758-0219

Clackamas 
County
Milwaukie - 
Clackamas Women's 
Resource Center

Crisis Line:  503-654-2288 DV services in Clackamas, Multnomah and 
Washington Counties. Office Phone: 503-654-
2807

Clatsop County
Astoria - Clatsop 
Women's Resource 
Center

Crisis Line:  503-325-5735 DV services in Clatsop County. Office Phone: 
503-325-3426

Columbia County

St. Helens - Columbia 
Women's Resource 
Center

Crisis Line:   503-397-6161 DV services in Columbia County. Office Phone: 
503-397-7110

Coos and Curry 
Counties
North Bend - Coos 
Women's Safety and 
Resource Center

Crisis Line:  541-756-7000 DV services in Coos and Curry County. Office 
Phone:  541-756-7864

Gold Beach - Oasis 
Women's Shelter

Crisis Line:  541-247-0607 DV services in Curry County. Office Phone: 541-
247-0607

© NAYA Family Center and Monica Parmley, LCSW22 of 106 February 2008



RESOURCES GALORE

AGENCY CONTACT INFO ADDITIONAL 
INFORMATION

Domestic Violence Resources
Deschutes County

Bend - Central 
Oregon Battering & 
Rape Alliance 
(COBRA)

Crisis Line: 541-389-7021        
Toll free: 1-800-356-2369

DV services in Deschutes, Crook, Jefferson 
and Grant Counties. Office Phone: 541-382-
9227

Douglas County
Roseburg - Battered 
Person's Advocacy

Crisis Line:  541-673-7867      
Toll free: 1-800-464-6543

DV services in Douglas County. Office Phone:  
541-673-7867

Gilliam County
Haven from DV Crisis Line: 541-298-4789       

Toll free: 1-800-249-4789
DV services in Gilliam County. Office Phone: 
541-296-1662

Harney County
Burns Paiute Human 
Services Dept.

HC 71 100 Pasigo St.          
Social Services Director    
Burns, OR 97720                   
Phone:  541-573-2267

Burns - Harney 
Helping Organization 
for Personal 
Emergencies 
(HHOPE)

Crisis Line:  541-573-7176 DV services in Harney County. Office Phone: 
541-573-7176

Hood River 
County
Hood River - Project 
Helping Hands 
Against Violence

Crisis Line:  541-386-6603 DV services in Hood River County. Office 
Phone: 541-386-6603

Jackson County
Medford - Community 
Works (Dunn House)

Crisis Line: 541-779-4357 DV services in Jackson County. Office Phone: 
541-779-2393

Josephine County

Illinois Valley Safe 
House Alliance

535 E. River St.                  
Cave Junction, OR 97523        
Phone: 503-592-5332

Grants Pass - 
Women's Crisis 
Support Team

Crisis Line: 541-479-9349 DV services in Josephine County. Office 
Phone: 541-476-3877

Klamath County
Klamath Falls - 
Klamath Crisis Center

Crisis Line:  541-884-0390 DV services in Klamath County. Office Phone: 
541-884-0390
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Lake County
Lake County Crisis 
Center

Crisis Line: 541-947-2449 DV services in Lake County. Office Phone: 541-
947-2498

New Beginnings 
Intervention Center 

P. O. Box 346                  
Christmas Valley, OR 97641      
Phone: 541-576-3009            
Crisis Line: 541-576-3051     
Toll free:  1-800-850-4838

Lane County
Eugene - 
Womenspace

Crisis Line:  541-485-6513      
Toll free:   1-800-281-2800

DV services in Lane County. Office Phone:  541-
485-8232

Eugene - Sexual 
Assault Support 
Services

Crisis Line:  541-485-6700      
Toll free:  1-800-788-4727

DV services in Lane County. Office Phone: 541-
484-9791

Florence - Siuslaw 
Area Women's Center

Crisis Line:  541-997-4444 DV services in Lane County. Office Phone:  541-
997-2816

Lincoln County
Lincoln City - 
Women's Violence 
Intervention Program, 
Inc.

Crisis Line: 541-994-5959       
Toll free: 1-800-841-8325

DV services in Lincoln County. Office Phone:  
541-574-9424

Newport - My Sisters' 
Place

Crisis Line:  541-994-5959      
Toll free: 1-800-841-8325

DV services in Lincoln County. Office Phone:  
541-574-9424

Malheur County
Ontario - Project 
DOVE

Crisis Line:  541-889-2000 DV services in Malheur County. Office Phone:  
541-889-6316

Marion County
Salem - Mid-Valley 
Women's Crisis 
Services

Crisis Line:  503-399-7722 DV services in Marion County. Office Phone:  
503-399-7722

Mill City - Canyon 
Crisis Center

Crisis Line: 503-897-2327 DV services in Marion/Linn County. Office 
Phone:  503-897-2327

Multnomah 
County
DVERT: Domestic 
Violence Enhanced 
Response Team

10225 E. Burnside                      
Portland, OR 97216                    
Phone: 503-988-6440

Open Mon-Fri, 8-5. Works with high-risk DV 
cases that would benefit from a coordinated, 
multi-disciplinary response, including 
investigation and prosecution of crimes in 
Multnomah County. Referrals accepted. Call for 
more information.

Portland - Volunteers 
of America Family 
Center

Crisis Line:  503-232-6562 DV services in Multnomah County. Office 
Phone:  503-232-6562
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Portland - Volunteers 
of America Home Free

12 Hour Hotline:                        
503-771-5503

Advocacy, Emergency Housing, Children's 
services, Legal advocacy for Multnomah and 
surrounding counties.

Portland - Bradley-
Angle House

Crisis Line: 503-281-2442 DV services in Multnomah County. Office 
Phone:  503-281-3540

Portland - West 
Women's & Children's 
Shelter

Crisis Line: 503-224-7718 DV services in Multnomah, Washington and 
Clackamas Counties. Office Phone:  503-224-
7718

Portland - Programa 
de Mujeres

Crisis Line:  503-232-4448      
Toll free:  1-800-556-2834

Latina DV services in Multnomah County. 
Office Phone:  503-238-7831

Portland - Portland 
Women's Crisis Line

Crisis Line: 503-235-5333       
Toll free: 1-800-235-5333

DV services in Multnomah, Washington, 
Clackamas Counties. Office Phone:  503-232-
9751

Portland - Raphael 
House

Crisis Line:  503-222-6222 DV services in Multnomah, Washington, 
Clackamas Counties. Office Phone:  503-222-
6507

Portland - YWCA 
Women's Resource 
Center

Crisis Line:  503-294-7444 DV services in Multnomah, Washington, 
Clackamas Counties. Office Phone:  503-294-
7444

Portland - YWCA 
Yolanda House

Crisis Line:  503-977-7930 DV services in Multnomah, Washington, 
Clackamas Counties. Office Phone:  503-977-
7911

Polk County
Dallas - S.A.B.L.E. 
House

Crisis Line: 503-623-4033 DV services in Polk County. Office Phone:  503-
623-6703

Tillamook County

Tillamook - Women's 
Crisis Center

Crisis Line:  503-842-9486      
Toll free:   1-800-992-1679

DV services in Tillamook County. Office Phone: 
503-842-9486

Umatilla County
Pendleton - Domestic 
Violence Services

Crisis Line:  541-278-0241      
Toll free:  1-800-833-1161

DV services in Umatilla and Morrow Counties. 
Office Phone:  541-276-3322

Union County
LaGrande - Shelter 
from the Storm

Crisis Line: 541-963-9261 DV services in Union County. Office Phone:  
541-963-7226

Wallowa County
Enterprise - Safe 
Harbors

Crisis Line:  541-426-6565 DV services in Wallowa County. Office Phone:  
541-426-4004

Wasco County
The Dalles - Haven 
from Domestic 
Violence

Crisis Line: 541-298-4789 DV services in Wasco, Sherman and Gilliam 
Counties. Office Phone:  541-296-1662
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Washington 
County
Hillsboro - 
Shelter/Domestic 
Violence Resource 
Center

Crisis Line:  503-640-1171 DV services in Washington, Multnomah and 
Clackamas Counties. Office Phone:  503-640-
5352

Wheeler County
Haven from DO Crisis Line: 541-298-4789       

Toll free: 1-800-249-4789
DV services in Wheeler County. Office Phone:  
541-296-1662

Yamhill County
McMinnville - Family 
Crisis Shelter and 
Services (Henderson 
House)

Crisis Line:  503-472-1503 DV services in Yamhill County. Office Phone:  
503-472-0244
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