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AGENCY CONTACT INFO ADDITIONAL 
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Support Enforcement 
Division

Multnomah County DA:      
1120 SW 5th, Suite 1530 
Portland, OR 97204           
Phone: 503-988-3150         
Clackamas County DA:        
619 Madison, Suite 106         
Oregon City, OR                    
Phone: 503-655-8469           
Washington County DA:      
150 N. 1st Ave                        
Hillsboro, OR                        
Phone: 503-846-8759 

$1.00 processing fee; offers services such 
establish paternity, support orders, 
enforcement of orders.

Legal Aid Child 
Support Helpline

Phone: 1-800-383-1222 Hours: Monday 1-4pm; Thursdays 9-12pm. 
Phone advice on cases handled by DA or Child 
Support Enforcement for low income 
Oregonians.

Supportkids Phone: 1-800-801-KIDS (5437) Headquarters in Texas; must have court order 
and must not be receiving welfare, fees are 25-
34% of collected child support payments (if no 
$ is collected, no payment is required). This 
private agency cooperates with government 
agencies to help collect past support.

State of Oregon 
Division of Child 
Support/ Portland

Phone:  503-229-5706 Hours:  Monday-Friday, 8-5. Establishes 
paternity and support orders for children on 
OHP, receiving public assistance, in state 
custody, or in foster care.

Multnomah County 
Courthouse

1021 SW 4th Ave, Rm 211 
Portland, OR 97204        
Phone:  503-988-3943

File restraining and stalking orders here. Family 
Court self-help center. Open Mon-Fri, 8-5.

Clackamas County 
Courthouse

807 Main St.                     
Oregon City, OR 97045    
Phone:  503-655-2455  

Washington County 
Courthouse

150 N. First Ave.                   
Hillsboro, OR 97124        
Phone:  503-846-2680 

Clark County, WA 
Courthouse

120 Franklin                    
Vancouver, WA                     
Phone: 360-397-2292  

Legal Services
Child Support Information

Court Information
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Legal Services

Catholic Charities 
Immigration Services

901 SE Oak St., #105              
Portland, OR 97214           
Phone: 503-491-9141                
1-800-491-9232                      

Hours: Monday-Friday; 8:30-5. Free service, 
domestic violence and immigration specialists 
for low income immigrants and refugees. 
Bilingual staff.

Immigration 
Counseling Services

519 SW Park Ave., Ste. 610     
Portland, OR 97205                    
Phone: 503-221-1689 

Phone hours: Monday and Tuesday, 2-5pm all 
other times leave a message, free immigration 
legal assistance provided to persons fleeing 
persecution, families separated by borders and 
individuals becoming citizens.

Immigration 
Counseling Program

Lutheran Comm. Services     
605 SE 39th Ave.                 
Portland, OR 97214            
Phone:  503-731-9580   

Hours: Monday-Thursday, 8:30-5, Friday 8:30-
2:30. Refugee resettlement, family 
reunification, immigration assistance including 
visa petitions.

Lesbian/Gay 
Immigration Rights 
Task Force

PO Box 12526                   
Portland, OR 97212          
Phone: 503-471-1568                
212-818-9639

Coalition of immigrants, attorneys, and activists 
that address widespread discriminatory impact 
of immigration laws on the lives of LGBT 
individuals.

Lutheran Community 
Services Immigration 
Counseling and 
Advocacy Program 
(ICAP)

605 SE 39th Ave.                 
Portland, OR 97214             
Phone: 503-731-3580

Low cost immigration counseling provided for 
clients in English, Chinese, Vietnamese, Lao, 
Thai, Russian, Ukranian and Spanish. 

SOAR (Sponsors 
Organized to Assist 
Refugees)

2906 NE Glisan                    
Portland, OR                       
Phone: 503-284-3002 

Hours: Monday-Friday, 8:30-5pm, refugee 
resettlement and immigration services.  
Contact: Joel Lieberman at 
jlieberman@emoregon.org.

Clackamas County 
Jail

Phone:  503-655-8331         
ext. 7449                               
After 5pm:  503-655-8218

Clark County, WA Jail Phone:  360-397-2211          
ext. 4201

Multnomah County 
Jail

Phone: 503-988-3689

Washington County 
Jail

Phone:  503-846-2600

Immigration Information

Juvenile Justice Information

Jail Information
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Legal Services
Attorneys for Youth Phone:  503-226-6111 ext.216 Contact: Adam Arms of McKanna, Bishop, 

Joffe and Sullivan law firm. 
aarms@mbjlaw.com.  Serves homeless and 
near homeless teens and teens in job training 
programs.  Attorneys respond to criminal, 
family immigration, landlord/tenant, and 
employment law.

Clackamas County 
Juvenile Justice

2121 Kaen Rd.                
Oregon City, OR                   
Phone:  503-655-8342  

Information and referrals for parents of 
juveniles who have entered the legal system.  
Hours are from 8am-6pm. Spanish speakers 
available.

Family Court Services 704 Main St., Ste 200          
Oregon City, OR                  
Phone:  503-655-8415

Hours: Monday & Wednesday, 8:30am-4:30pm; 
Tuesday & Thursday, 8:30am-6:00pm.  
Parent/teen mediation, peer mediation in 
schools available for Clackamas county 
residents. 

Juvenile Rights 
Project (JRP)

123 NE 3rd, Ste. 310            
Portland, OR                         
Phone:  503-232-2540              

Hours:  8:30am-5:00pm. Legal advice and 
referrals for youth, pro-bono services for youth, 
assistance with minority discrimination, and 
class action suits with juveniles.

Lawyer Referral 
Services

Phone: 503-684-3763 Problem Solvers Program: Free legal 
counseling for youth (ages 7-11) in exchange 
for volunteer community service.

Multnomah County 
Juvenile Justice

1401 NE 68th                     
Portland, OR                       
Phone:  503-988-3475    

Information and referrals for parents of 
juveniles who have entered the legal system.  
Hours are from 8am-6pm. Spanish speakers 
available.

Washington County 
Juvenile Justice

222 N 1st Ave.                
Hillsboro, OR                      
Phone:  503-846-8861

Information and referrals for parents of 
juveniles who have entered the legal system.  
Hours are from 8am-6pm. Spanish speakers 
available.

American Civil 
Liberties Union

Phone:  503-227-3186 www.aclu-or.org

Bureau of Indian 
Affairs

1849 C Street, NE MS 4603    
Washington, D.C. 20240  
Phone: 202-208-2721 

http://www.doi.gov/bia

CASA for Children, 
Inc.

1401 NE 68th Ave.             
Portland, OR 97213              
Phone:  503-988-5115

Volunteers receive extensive training and are 
appointed by a judge to advocate for the best 
interest of a child who has become a ward of 
the state because of neglect, dependency or 
abuse.  Hours:  M-F 8:30-5  Advocates must be 
21 yrs. or older, services provided for children 0-
18 yrs. old.

Legal Information
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Children's 
Representation 
Project

Phone: 503-988-3060 Contact Brandy Jones, 
brandy.jones@ojd.state.or.us. Attorneys are 
appointed by the court to represent children 
involved in custody disputes in Multnomah 
County.  

Clackamas County 
Legal Aid

421 High St., Ste. 110          
Oregon City, OR             
Phone:  503-655-2518 

Hours: Monday-Friday, 9-12; 1-5pm. No walk-
ins accepted. Free to low income people and 
people over age 60.

Clark County, WA 
Domestic Issues 
Facilitator

707 W. 13th St.                  
Vancouver, WA 

Hours:  8:30-12 walk-in, 1-4:20 appointment 
only.

CLEAR Legal Advice 
& Referral

Phone: 1-888-201-1014 Free telephone advice and referrals for low-
income WA state residents with non-criminal 
matters.

Community Alliance 
of Tenants (CAT)

2710 NE 14th                       
Portland, OR 97212               
Phone: 503-460-9702

Advocacy in landlord/tenant issues.

Court Care Phone: 503-988-4334 Hours: Monday-Friday, 8-5pm; provides 
childcare.

East Metro Mediation 1333 NW Eastman               
Gresham, OR 97030            
Phone:  503-618-3247

Conflict resolution services for neighbors, 
landlord/tenants and business/customers. 
Hours: Mon, Wed, Thur, Fri from 8-5, Tues. 10-
8:30.

Fair Housing Council 
of Oregon

1020 SW Taylor St., Ste. 700   
Portland, OR 97205            
Phone:  503-223-8197

Education and outreach programs regarding 
fair housing.  Investigates cases involving 
discrimination acquiring or retaining housing.  
Hours: M-F 8:30-5pm.

Federal Eviction 
Information

1021 SW 4th                     
Portland, OR                           
Phone: 503-988-3022

Legal Aid Welfare 
Rights Hotlines

Multnomah and Washington 
Counties:                              
Phone: 503-241-4111        
Clackamas County:             
Phone: 503-655-2518            
Statewide Hotline: 1-800-520-
5292                                      
Family Law Hotline: 503-299-
6101 (Thurs 9-12)

Hotline for people who have been denied public 
assistance benefits and want to challenge that 
decision. Also answers questions about social 
security, SSI, welfare, food stamps, or medical 
assistance.

Lewis and Clark Legal 
Clinic

310 SW 4th, Ste. 1018          
Portland, OR                       
Phone:  503-768-6500

Hours: Monday-Friday, 9-5, $25 retainer. 
Multnomah County cases only; covers divorces 
with no real property or minor children. Works 
on child support modifications and restraining 
orders and stalking orders. For low-income or 
people over 60.
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Legal Services
Metropolitan Public 
Defenders

Phone: 503-225-9100 Attorney on duty Monday-Friday to answer 
general questions.

Multnomah County 
Domestic Violence 
Advice Line

Phone:  503-299-6101 Legal consultation for domestic violence 
survivors.

Multnomah County 
Family Law Self-Help 
Center

1021 SW 4th, Rm. 211     
Portland, OR                       
Phone:  503-988-4003

Hours: Monday-Friday, 8-5:00pm. File 
restraining and stalking orders here.

Multnomah County 
Legal Aid

921 SW Washington              
Suite 500                       
Portland, OR 97205        
Phone: 503-224-4086 

Hours: Monday-Friday, 9-12; 1-5. No walk-ins 
accepted. Free to low income people and 
people over 60.

Multnomah Defenders Phone: 503-226-3083 Court appointed attorneys for low-income 
people charged with misdemeanors in 
Multnomah County.

NAPOLS (Native 
American Program of 
Oregon Legal 
Services)

812 SW Washington Ste. 700 
Portland, OR                          
Phone:  503-223-9483     

Free to low income members of an Oregon 
tribe.

Oregon Advocacy 
Center

Phone:  503-243-2081 Advice about civil rights, special education, 
healthcare, rights to public and private services, 
and guardianship and rights in care facilities. 
www.oradvocacy.org 

Oregon Law Center 813 SW Alder, Ste. 500          
Portland, OR 97205        
Phone:  530-295-2760;        
503-224-2414        

Hours: Monday-Friday, 9-5. Call for an intake 
Monday-Wednesday from 4:30-7pm. Free to 
low income Oregon residents, civil law cases 
only. Help available for immigration legal 
issues.

Oregon Office of 
Homeland Security

4760 Portland Rd. NE           
Salem, OR 97305           
Phone: 503-378-4145            
Fax: 503-378-6993     

Criminal Justice Services Division.

Oregon State Bar 5200 SW Meadows Rd.          
Lake Oswego, OR 97035  
Phone: 503-684-3763                
1-800-452-7636 

Lawyer Referral Service. Modest Means Panel 
that uses a sliding fee based on income.

Renter's Rights 
Hotline

Phone:  503-288-0130 Information by phone about tenant rights. 
Available Monday-Thursday, 3-7:00 pm.

Resolutions NW*       
*Conflict Resolution 
Services*

1827 NE 44th, Suite 300        
Portland, OR 97213              
Phone: 503-595-4890                

Family, couple, and parent-adolescent 
mediation is available on a sliding scale. 
Neighborhood mediation services are free for 
City of Portland residents.  Services are 
available in English and Spanish. Call for an 
intake. www.resolutionsnorthwest.org
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SafeChoice Domestic 
Violence Legal 
Advocacy Program

Phone: 360-696-0167 Domestic violence protection order assistance.

St. Andrew's Legal 
Clinic/Portland

807 NE Alberta                    
Portland, OR                       
Phone:  503-281-1500

Agency deals with family law; practice aimed at 
tri-county area. Appointments made after 
9:00am. Night clinic on Tuesdays and 
Wednesdays. Sliding scale: $25 for first visit, 
$40+ thereafter.                                    

St. Andrew's Legal 
Clinic/Oregon City

421 High St., Ste. 210          
Oregon City, OR             
Phone: 503-551-9800 

Retainer: Sliding scale $300-1250, all fees 
based on income. Fee: Sliding scale, $25 for 
first visit, sliding scale $45+ thereafter. 
Multnomah County cases only.

St. Matthew Legal 
Clinic

232 NE Lincoln, Ste. H           
Hillsboro, OR                         
Phone:  503-648-1600 

Intakes on Wednesday evenings, $25 for first 
consultation, hourly fee sliding scale. 
Washington county cases only.

Stevens-Ness 916 SW 4th Ave.                  
Portland, OR 97204        
Phone:  503-223-3137

Store that sells legal forms.

Stoel Rives Night 
Clinic

921 SW Washington              
Suite 500                       
Portland, OR 97205        
Phone: 503-224-4086 

A program of Legal Aid Services of Oregon 
(LASO).  Evening clinic every other Thursday 
from 5:30-7:30pm.  Attorneys provide advice 
and representation to low income clients with 
civil legal issues.

SW Washington 
Lawyer Referral 
Service

Phone: 360-695-0599 Referrals to attorneys in SW Washington state.  
Initial consultation fee $35, hourly rates vary.

Tel-Law Legal 
Information Line

Phone: 503-620-3000 Recorded messages of general legal 
information in English, Spanish, Vietnamese, 
and Russian.

Tribal Law and Policy 
Institute

P.O. Box 460370                    
San Francisco, CA 94146       
Phone: 415-647-1755     

http://www.tribal-institute.org

Washington County 
Family Law Facilitator

150 N. First Ave, Rm 102C       
Hillsboro, OR                  
Phone:  503-846-2898  

Hours:  Tuesday-Friday, 8-3:00 walk-in. Closed 
Mondays.

Washington County 
Legal Aid

230 NE 2nd, Ste. A            
Hillsboro, OR                         
Phone:  503-648-7163 

Hours: Monday-Friday 9-12; 1-5. No walk-ins. 
Free to low income people and people over 60.

Clackamas County Phone:  503-655-8211 Non-emergency police dispatch.
Clackamas County 
Sheriff's Domestic 
Violence Enhanced 
Response Team

Phone:  503-655-8218        
DVERT Advocate:                   
503-723-4974

Police Information
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Clark County, WA DV 
Intervention & Child 
Recovery Unit

Phone:  360-397-2108

Gresham Police 
Domestic Violence 
Unit

Phone: 503-618-2581         
Community Safety Specialist: 
503-618-2454, 503-618-2237

Hillsboro Police 
Domestic Violence 
Detective

Phone:  503-681-6175           
DVRC Police Advocate:         
503-640-5352 ext. 311

Multnomah County Phone: 503-823-3333 Non-emergency police dispatch.
Portland Police 
Domestic Violence 
Reduction Unit

Phone: 503-823-0992              
Advocates: 503-823-0571           
503-823-0306

Washington County Phone:  503-629-0111 Non-emergency police dispatch.
Washington County 
ElderSafe Program 

Phone:  503-846-6048

County Sheriff Multnomah: 503-255-3600    
Clackamas: 503-655-8218     
Washington: 503-846-2700

Elders in Action 501 SW Washington     
Portland, OR 97204            
Phone:  503-235-5474

Advocacy, support and ombudsman services 
for Multnomah, Clackamas, and Washington 
County residents 60 years old or over.

Multnomah County 
Aging & Disability 
Service Helpline

Phone:  503-988-3620 24-hour helpline.

Senior Law Project 700 SW Taylor, Ste. 300    
Portland, OR 97205        
Phone:  503-224-4086

Pro bono volunteer lawyers meet with client age
60+ with civil legal issues.

Washington State 
Vulnerable Adult 
Abuse Reporting 
Hotline

Phone: 1-866-363-4276

Victim Assistance 
Clackamas County

708 Main St.                     
Oregon City, OR                    
Phone:  503-655-8616

Provides liaison between crime victims and 
prosecutors. 24-hour assistance for crime 
victims, domestic violence and victim 
restraining orders.

Victim Assistance 
Multnomah County

1021 SW 4th Ave, Rm 804    
Portland, OR                   
Phone:  503-988-3222  

Provides liaison between crime victims and 
prosecutors.

Victim Assistance 
Washington County

150 N. First Ave., Ste 300   
Hillsboro, OR                         
Phone:  503-846-8671 

Provides liaison between crime victims and 
prosecutors.

Victim Information

Senior Information
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Legal Services
VINE (Victim 
Information and 
Notification Everyday)

Phone:  1-877-674-8463
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